Introducing our Keynote Speaker - Suzanne M. Emmet
Suzanne M. Emmet, CPCU, CCEP, ARe, is a director and Senior
Vice President of Claims for Eastern Alliance Insurance Group in
Lancaster, Pennsylvania and has been with Eastern since its
inception as a start-up insurance company in 1997. She has over 33
years of experience in the workers’ compensation industry.
Suzanne has served on the Board of Kids’ Chance of America since
2010 and was the President of KCOA from 2012-2014. She currently
serves as the Treasurer of KCOA and is a member of the Executive and Endowment
Committees. She served on the Board of Kids’ Chance of Pennsylvania from 2005-2017 and
served as President of KCPA from 2007-2012.
She serves on the Pennsylvania Department of Labor and Industry’s Workers’ Compensation
Conference Program Committee and the Research Committee for the Workers’ Compensation
Research Institute (WCRI) and has been a contributing author for the PA Chamber of Business
and Industry’s Pennsylvania Workers’ Compensation Guide. She serves on the Board of
Directors of Eastern Alliance and on RiverGlade Capital’s Executive Healthcare Advisory
Council. Suzanne is a Central Penn Business Journal “Women of Influence” recipient and twotime Athena Award finalist. She received her B.A. degree in Government from Franklin and
Marshall College.
“From the moment a colleague introduced me to Kids’ Chance back in 2001, I have been a
passionate advocate for the mission of this wonderful organization. I am truly thankful for the
opportunities I have had to serve in many capacities over the years with both Kids’ Chance of
PA and Kids’ Chance of America, as they have been some of the most meaningful
experiences of my personal and professional life. Witnessing the positive impact that we make
in the lives of the children and families of injured workers and being part of the Kids’ Chance
community have made me a better workers’ compensation professional and a better person.”

